[image: image1.png]OlE= k1

Inbox - Alison Rothwell@derianhouse.co.uk - Microsoft Outiook =@ R
| rome | senasmecewe  Folder  view  Adains EseT - @
Pylgnore x Q’ @ Q Bhmeeting |2 R 3 To Manager % @ @ @ I= Y Find a Contact ~
2 Clean Up -~ 3 Team E-mail o Done. [} Address Book
S - Windows Photo Viewer
 Favorites
5 )
(AT Fossu
(3 senten .
5 Unreaa 5 6
& Deteteal
2 for Folloy

4 Alison Rothw¢

childven’s

hospice

(o & peslS)ms o ¢ | x)

derian h&use -

lucy.sawdon-collings

Rems: 21 |

re.. 0¥
oe
0. 0¥
oe
in.. 0¥
a. ¥
oe

o)

B 2 50 =]

R B0 o B





Hospice Manager
JOB DESCRIPTION

Job Title:

Hospice Manager
Accountable to:
Director of Clinical Services
Responsible to:
Director of Clinical Services
Role Summary:

To provide professional, compassionate leadership, guidance, development and support to the Hospice clinical team ensuring the provision of excellent care. Monitor and improve the efficient and effective management of resources and the care environment so that services and staff are organized to meet the needs of the children, young people and their families by providing a consistently excellent quality of care.
Main Purpose of Post:
· Lead, manage, and support the Hospice’s in-patient services working with other senior staff to promote an integrated and cohesive team.  
· Responsible for the ongoing development of hospice-based services and ultimately assumes responsibility for their management. 

· Foster and promote robust and positive relationships with other members of the multi-professional team and other providers of health and social care services. 

· Maintain a high level of clinical practice relevant to the provision of specialist palliative care for children and young people.  
· Contribute to the wider strategic development of the hospice incorporating local and national strategy relating to hospice services that ensures the implementation and delivery of an effective service that reflects and is responsive to our current and future needs.
· Deputise for the Director of Clinical Services on specific areas of clinical practice and strategic development relating to your leadership remit. In the absence of the Director of Clinical Services work with Leadership peers to respond to enquiries, manage service and support staff as required
Key Accountabilities

· Joint responsibility for the management of the Care Team.
· Budget responsibility for specified amount.
· Authorised signatory for on call expenses.
Main Duties and Responsibilities:

Managerial

· To lead on the operational management, quality and delivery of care provision within the hospice.

· To provide joint leadership of care delivery; ensuring that the service meets and exceeds the requirements of the Care Quality Commission and any subsequent regulatory body.
· Contribute to ensuring that robust clinical governance of organisational clinical policies, procedures and guidelines, ensuring they are written, implemented and reviewed in line with current legislation and professional guidance.  
· Ensure the staff duty rota is planned and managed effectively and efficiently to provide staffing levels and skill mix that are safe, consistent and appropriate to meet the needs of CYP and in line with the requirements of published safe staffing guidance.
· Participate in the recruitment and induction of care staff.
· Contribute to the ‘on call’ rota for senior care staff to ensure advice and guidance is available to the care team.

· Act as a role model to care staff, setting high standards of care and professionalism.

· Ensure that there is a robust process for line management and supervision available for all hospice staff with responsibility for the direct line management of senior clinical staff.
· Understand, anticipate and interpret health policy emerging from national policy makers and ensure key implications are communicated to SMT and Clinical Governance committee members.
· Work in collaboration with the Director of Clinical Services and Senior Care Team in developing new services to meet population needs.

· Maintain and develop effective working relationships with Acute Hospitals, social care providers and other relevant organisations, promoting the role of Derian House.

Quality Assurance

· Contribute to ensuring that robust clinical governance; clinical audit, quality and risk management is embedded in daily practice, providing regular monitoring reports and information to the Director of Clinical Services. 
· To utilise and maintain information systems to provide regular activity analysis reports and audit.

· To comply with measures to actively manage and reduce risk to CYP, families, staff and carers ensuring that formal reporting and recording of adverse incidents are in line with organisational policy.
· Oversee the assessment, implementation and evaluation of care ensuring that the highest standards of clinical quality are demonstrated through accurate record keeping.
· Develop and implement working practices which enable all members of the team to undertake their role and responsibilities ensuring a high standard of care is provided to CYP and their families.

· Ensure the views of children, young people and their families are heard and represented in a way that enables service improvement and development.

· Lead on the development and promotion of evidenced based practice and provide a specialist level of clinical expertise to the care team.
· Initiate prompt action relating to any potential safeguarding issues.
· Develop and implement working practices which enable all members of the team to undertake their role and responsibilities ensuring a high standard of care is provided to the children, young people and their families.
Education / Training
· Comply with the educational requirements of the NMC and hospice
· Accept responsibility to maintain and update own clinical skills to deliver high quality specialist palliative care and fulfil the role of community services manager
· Ensure staff members attend mandatory training and undertake competency assessments as required
· Be responsible for the supervision and appraisal of a team of staff
· Work with the Clinical Educator in the planning, provision and delivery of internal and external education / training courses
· Share knowledge and experience with other staff to improve and enhance patient care. Encourage and inspire other staff to share good practice and knowledge
· To lead on any relevant research projects conducted within the organisation.
· To impart up to date research / evidence relevant to care delivery and disseminate knowledge to multi-professional teams
Communication
· Communicate confidentially, with sensitivity and integrity at all times

· Understand the legal and ethical requirements of the duty of candour and support staff in its promotion

· Ensure accurate and timely documentation including clinical notes

· Promote knowledge and understanding of the overall work of the Hospice and of external influences
· Work collaboratively within multidisciplinary teams both internal and external to the organisation through the establishment of effective communication systems to support the delivery of high quality care.

Professional 
· Ensure that personal actions and conduct comply with hospice policies and procedures

· To adhere to the NMC Code of Professional Conduct working within and accepting responsibility for maintaining agreed level of competencies

· Promote the philosophy of Derian House both internally and externally by delivering lectures, information talks and education as necessary.

· Assist in the promotion and development of safeguarding practice ensuring all staff are competent to support children, young people and their families.

· To maintain confidentiality in all aspects of the role. Disclosure to any unauthorised person is a disciplinary offence.
Health and Safety

· To be responsible in the process of preventing and controlling infections.
· To report and record all accidents and incidents in line with hospice procedure safeguarding the welfare and safety of all staff during working hours with regard to the Health and Safety at Work Act.

· Ensure health and safety requirements in relation to the provision of care to children, young people and families are managed correctly through the provision of appropriate risk assessments.
· Responsible for the provision, monitoring, storage and safe use of equipment required to support the needs of children & young people whilst at Derian House and in the community. This will include the training and supervision of care staff in its use and timely reporting of any faulty equipment
· Take reasonable care to avoid injury to yourself or to others and to co-operate with Derian House in meeting its statutory requirements.
· To be able to undertake the mental, physical and emotional demands of the role, whilst at the same time taking care to safeguard their own health and safety as well as fellow care team members, children, young people and their family.

This job description does not attempt to describe all aspects of the role to be performed, but indicates the general role required of the post holder.  It is open to review and as a result alterations and additions may be made.
Person Specification

Job Title: Hospice Manager
	Criteria
	Essential
	Desirable

	Professional/ Qualifications & 

Special Training & Education

	Current registration in the NMC register appropriate to speciality.
First Level Degree education
Evidence of Masters level learning (or willing to work towards).

Evidence of continued professional development.
Recognised teaching / assessing qualification
Management qualification or equivalent relevant experience

	Enhanced/Advanced communication Skills Training.

Non-Medical Prescribing qualification

	Knowledge/Proven Ability
	A minimum of 5 years post registration experience working at a senior level

Experience of teaching in the formal and clinical setting

Experience of audit / research in clinical practice

Experience of resource management

Experience of service development and change management
Up to date knowledge of current clinical and professional issues.

Able to work autonomously being self-motivated, proactive and creative
	Evidence of highly developed specialist palliative care knowledge underpinned by theory and practice.

Experience of project management

Managerial experience including staff and budgets



	Skills & Abilities
	Ability to work effectively with people with diverse skills, abilities and experience.

Evidence of well-developed communication skills including proven ability in conflict management.

Able to problem solve, formulate solutions and provide sustainable recommendations

Ability to reflect on practice and propose changes as appropriate.

A flexible attitude and approach to the changing work environment and to provide the flexibility of service required by the families accessing hospice services 

Ability to manage own time and prioritise workload.

Evidence of meticulous approach to detail and ability to work to deadlines.

Enthusiastic, highly motivated possessing a positive, assertive and confident attitude.

Ability to deal with complex and challenging emotional situations.

Supportive of colleagues, children and families with the ability to be diplomatic, calm, approachable and objective.


	

	Other requirements
	Full drivers licence

Evidence of commitment to own continuing professional development


	


Job Description Agreed by staff member:

	Name


	

	Signature


	

	Date


	


Manager:

	Name


	

	Designation


	

	Signature


	

	Date


	


JA/KJ 9/1/14
6

