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(Cleaner) Housekeeper
JOB DESCRIPTION

Job Title:

(Cleaner) Housekeeper 
Accountable to:
CEO
Responsible to:
Housekeeping Coordinator
Main Purpose of Post:
· To be responsible for maintaining high standards of cleanliness, hygiene and housekeeping throughout the Hospice.
· To ensure Health and Safety, quality and general procedure compliance.
· To work with and support other members of the Housekeeping team to meet set objectives.
Key Accountabilities

· To support the provision of the housekeeping services within the hospice.

· To assist with the proficient use of all cleaning equipment and materials.
· To be accountable for the implementation of all Health & Safety policies and procedures in respect of all housekeeping and cleaning activities. 
Main Responsibilities

· To comply with all the infection prevention and control policies to prevent, control and minimize the risk of cross infection.
· To assist in ensuring that the hospice comply with all health and safety legislation regarding staff children and families, in respect of housekeeping activities.

· To assist and support the Care Team with the provision of housekeeping for children’s bedrooms and family flats.
· To be responsible for all aspects of the general cleaning of the Hospice on a daily basis following the cleaning regime in place ensuring that all cleaning is carried out to a high standard.
· To report any defective equipment immediately to the Estates department as appropriate. 
· To assist with the ordering of all cleaning materials as appropriate and requested by the Housekeeping Coordinator.
· To maintain an organised and tidy housekeepers store.
· To assist the Housekeeping Coordinator with ensuring all appropriate documentation needed is maintained and kept up to date.

Quality Assurance  
· To identify ways of continued quality improvement.
· To ensure a consistent approach within the hospice in respect of housekeeping is maintained at all times.
· Improve the quality of service by evaluating systems and championing new processes as appropriate. 
Communication
· Regularly attend team and other meetings as appropriate, contributing positively to discussions and debates and participating in shared decision making.
· Ensure effective communication including the dissemination of information accurately and timely to support effective team working.

· Act at all times as an ambassador for the organisation and maintain positive and effective communication both internally and externally in representing the service offered by the hospice.

· Produce clear, legible and consistent written documentation, if required and as appropriate.
Key Working Relationships

· To adopt a professional approach with all staff, customers and volunteers at all times. 
· To work closely and support other departments as appropriate and within the parameters of the provision of the housekeeping / cleaning services within the hospice. 

Professional   
· Ensure that personal actions and conduct apply with hospice policies and procedures.

· Take responsibility for identifying own personal development and education needs ensuring all identified competencies are completed and kept up to date.

· Adopt and present a proactive approach to personal and professional development, participating in annual appraisal, learning opportunities and reflective practice.
· To maintain confidentiality in all aspects of the role, as appropriate.  Disclosure to any unauthorised person is considered a disciplinary offence.

Health and Safety
· To report and record all accidents and incidents in line with hospice procedure safeguarding the welfare and safety of all staff during working hours with regard to the Health and Safety at Work Act.

· Take reasonable care to avoid injury to yourself or to others and to co-operate with Derian House in meeting its statutory requirements.

This job description does not attempt to describe all aspects of the role to be performed, but indicates the general role required of the post holder.  It is open to review and as a result alterations and additions may be made.
Person Specification

Job Title:  Housekeeper
	Criteria

	Essential
	Desirable



	Professional/ Qualifications & 

Special Training & Education

	Basic numeracy and literacy (GCSE)
	NVQ 2 Housekeeping.
Specialist cleaning training.

	Knowledge/Proven Ability
	Proven ability of operating as a Cleaner/Housekeeper

Proven ability of maintaining infection control precautions

Evidence of having worked in a sensitive environment
	Proven ability of operating as a Housekeeper

Proven ability of maintaining housekeeping processes and procedures, as appropriate.



	Skills & Abilities
	Proven ability in basic cleaning skills.

Proven ability to work to planned cleaning schedules.

Evidence of a well-practised communication skills; both verbal, non-verbal and written.
Ability to record information in a concise, accurate and legible manner, as appropriate.
Ability to work on own initiative.
Proven ability of organisation skills.
ing with a young
	Proven ability of operating a housekeeping provision in the care sector.

	Personal Qualities
	Accountable for self and actions.
A positive can do attitude.
Calm and objective.
Assertive, confident and approachable.
Recognition of own limitations
	

	Special Circumstances / Additional Requirements


	
	


